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PROGRAM DOMAINS TO CONSIDER FOR SSBCI IN 2020 

BENEFIT CONSIDERATIONS
Falls Prevention 

Social Isolation & Loneliness 

Food Security & Nutrition

Financial Wellbeing 

Transportation

PROVIDING NEW  NON-MEDICAL BENEFITS TO YOUR MEMBERS THAT
ARE NOT PRIMARILY HEALTH RELATED,

HAVE A REASONBALE EXPECTATION OF IMPROVING HEALTH/FUNCTION,

CAN BE TARGETED TO CHRONICALLY ILL 



BENEFITS THAT MEET SSBCI CRITERIA: REDUCING THE RISK OF FALLS 

FALLS ARE COMMON AND COSTLY WE KNOW WHAT WORKS—BUT IT’S NOT WORKIING
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USPSTF Grade B Evidence & STARS Rating  

Image source: CDC, 2018

Fall risk reduction is one of 17 HEDIS measures that factor into the CMS Star rating system



Members access a diverse set of evidence based programs with outcomes based payment  

WITH ONE PLATFORM
Members are matched to the best fit program provider from a variety of 

solutions and delivery options (community, online, smart phone)

ONE CONTRACT SUPPORTS BROAD MEMBER CHOICE
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SOLERA CURATES FALLS PREVENTION PROGRAMS THAT  REDUCE FALLS RISK, IMPROVE FUNCTION AND
CONTRIBUTE TO IMPROVED STARS RATING
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Dynamically
Curated 
Network

Hundreds of community partners

A Matter of Balance 
8-session workshop to reduce fear of falling and increase activity among older adults in the community

Nymbl
A digital low-touch, evidence-based, sustained balance interventions to communities. Leveraging dual-tasking for 

optimal improvement.

Otago Exercise Program 
ndividual program of muscle strengthening and balance exercises prescribed by a physical therapist for frail older adults living at 

home (aged 80+)

Stepping On 
7-week program that offers older adults living in the community proven strategies to reduce falls and increase 

self-confidence

Tai Ji Quan: Moving for Better Balance
Balance and gait training program of controlled movements for older adults and people with balance disorders

PROVIDERS FALLS PROGRAMS 



PERFORMANCE-BASED PAYMENT TO INTEGRATE INTO PMPM/PUPM SUPPLEMENTAL BENEFIT COSTS

Solera maintains consistent milestone and payment terms for each program / service category across the network. 
Pay for performance and transparency aligns incentives with payers.

Enrollment

Engagement at 4 weeks

Engagement at 2 weeks     

Decreased falls risk score and improved sit/stand test
6 MONTHS

ü

ü

ü

ü

Milestone 1

Milestone 2

Milestone 3

Milestone 4

EXAMPLE PAYMENT STRUCTURE FOR 8 WEEK FALLS PREVENTION PROGRAM 



Images Source: Meals on Wheels America, 2018
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More likely to die prematurely

2x
More likely to suffer depression

The risk of Alzheimer’s disease

26%

3.4x

If you are lonely or socially isolated and an older adult, you are:

BENEFITS THAT MEET SSBCI CRITERIA: REDUCING SOCIAL ISOLATION & LONELINESS 

CHRONIC DISEASE AND A DECLINE IN PHYSICAL HEALTH CAN BE A TRIGGER FOR SOCIAL ISOLATION AND LONELINESS 



Image Source: AARP Foundation Connect2Affect

ADDRESSING THE  UNDERLYING CAUSES OF SOCIAL ISOLATION & LONELINESS

Programs & Interventions Support
Transportation

Falls Prevention

Social Groups 

Learning & Volunteerism 

Companionship

Learning and volunteerism 

Chronic Disease Management
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SOLERA CURATES INTERVENTIONS & PROGRAMS TO ADDRESS REDUCE LONELINESS & IMPROVE SOCIAL CONNECTIONS

Hundreds of community partners

*Current or prospect Solera Providers ,not 
exhaustive or  definitive 

Uses Activity Groupsto  increase 
activity in seniors, Groups provide 
increased physical,  mental, and 

social activity. Groups allow seniors 
to do what they are  already 

passionate about, without being  told 
to “exercise”

Grandkids on Demand. Papa 
Pals are our friendly, trusted 
college students that create 
incredible social experiences 

for our members. and 
companionship. 

Senior center, clubs, 
meals, volunteer 

experiences ,  help 
support line and more. 

Senior groups, 
physical activity and 

peer support
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• People who are food 
insecure have 44% higher
healthcare costs per year 
than those who are food 
secure.
• $51B in health care costs 

associated with malnutrition 
in older adults. 

Higher Costs

• Food insecurity predictive 
of the 10 most prevalent 
chronic diseases

• As food insecurity 
worsens, risk for chronic 
disease goes up

• Chronic disease increases 
risk of malnutrition 

More Disease

Health consequences Financial consequences

WHY 

Prescribed medical meal; 
diagnosed with serious 
illness  / chronically ill

Tailored food for specific 
acute or chronic 

condition (can be 
prescribed)

Healthy food to address 
food insecurity, or lack of 

access to adequate 
nutrition

STRONG EVIDENCE TO SUPPORT A RANGE OF 
INTERVENTIONS 
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BENEFITS THAT MEET SSBCI CRITERIA: IMPROVING FOOD SECURITY & NUTRITION 
N

utrition/cooking supports, skills, and education 



Home delivered meal 
provider

(community based)

In Person Community  
Food Security or 

Nutrition  Partner

National and Local Grocers & 
Retailers

Nutrition Digital App Healthy Food 
Voucher 

& Incentives 

Home delivered prepared 
meals

x

Meal box/kits option x x x x

Produce box x x

Benefit assistance (e.g. 
SNAP, WIC)

x x

Food purchasing incentives x x x

Nutrition education & meal 
planning 

x x x

Broad geographic reach x* x x* x x

Human point of contact for 
member

x x x x

DIVERSE SET OF NUTRITION PROVIDERS 

Hundreds of community partners

SOLERA OFFERS A CURATED NETWORK OF NUTRITION AND FOOD SOLUTIONS TO MEET THE DIVERSE NEEDS OF YOUR MEMBERS  
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*Current or prospect Solera Providers ,not 
exhaustive or  definitive 



WORKING TOGETHER TO PROVIDE SSBCI IN 2020

Proprietary and Confidential. Not for Distribution SoleraNetwork.com | 11



NEXT STEPS

ü Please reach out! We want to hear from you. 
• Michelle.marshall@soleranetwork.com
• Sandeep.wadhwa@soleranetwork.com

ü Look for an email or call form Solera team to schedule

ü Before June 3rd submission, Solera can support you to:
• Define scope of benefits and price 
• Provide data, relevant evidence and sources to support actuarial process
• Support process to document eligibility (not due with bids)
• Curate hyperlocal and digital network programs and providers

We’ve love the opportunity to co-create new SSBCI with you! 

mailto:Michelle.marshall@soleranetwork.com
mailto:Sandeep.wadhwa@soleranetwork.com

